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Copyright Notice 
 

 
Copyright ©  Samsung Electronics, Co., Ltd. 
All rights reserved. 
  
 
 
Though every care has been taken to ensure the accuracy of this document, Samsung 
Electronics Co, Ltd. cannot accept responsibility for any errors or omissions or for any 
loss incurred by any party, whether legal or natural, from acting, or refraining from 
action, as a result of the information contained herein. Information in this document is 
subject to change at any time without obligation to notify any party of such changes. 
   
Samsung Electronics Co, Ltd. may have patents or patent pending contents, 
trademarks, copyrights or other intellectual property rights covering subject matter in 
this document. The furnishing of this document does not give the recipient or reader any 
license to these patents, trademarks, copyrights or other intellectual property rights. 
   
No part of this document may be communicated, distributed, reproduced or transmitted 
in any form or by any means, electronic or mechanical or otherwise, for any purpose, 
without the prior written permission of Samsung Electronics Co, Ltd.    
 
The document is subject to revision without further notice.   
  
All brand names and product names mentioned in this document are trademarks or 
registered trademarks of their respective owners. 
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■ Introduction to Samsung Apps 

Samsung Apps is an open marketplace for Samsung mobile phone applications. 

Here, you can find a wide range of exciting applications (apps) created by developers worldwide. 

■ Screen Layout 

Sign In and paid application services may not be available in all countries. As a result, in some 

countries, the Sign In and Join Now options may not appear in the screen above. 

 

 

 

 

 

 

 

 

 

 

 

1. Samsung Apps/My Downloads Tab 

 

 Samsung Apps: Search for and download free and paid applications. 

 My Downloads: Install and manage the applications you’ve downloaded to your mobile phone. 
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2. Sign-in/Membership Registration 

 

 As a new user, select Join Now to register to use Samsung Apps. You must register to purchase 

paid applications. Once you’ve registered as a member, you’ll be able to sign in to your account 

from this page. When you first register for the service, the credit card information page is displayed. 

Once you’ve entered your credit card details, you can purchase products without having to re-enter 

this information. 

3. Select Phone  

 

 Connect your phone and Samsung Apps will automatically display a list of available applications 

for that phone. 

 Alternatively, you can view available applications without connecting your phone to the computer 

by using the Select Phone menu. 

 If you select All, Samsung Apps will display all the applications available for every supported 

device. 

4. Browsing 

These buttons are used to navigate pages in Samsung Apps. 

 Previous/Next Page,  Main Page 

The current path is displayed in the breadcrumb trail. 

5. Search 

 

 Search the Samsung Apps library. 
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6. Wish List 

 

 Any applications you wish to purchase can be stored in your Wish List. Simply drag the desired 

application to the Wish List section to save it for future purchase. 

 

7. Category 

 

 You can browse or purchase applications by category, such as Entertainment, Health/Life, E-Book, 

Productivity, Reference, Social Networking, Utilities, Music/Video, News, Navigation and Handmark 

Apps. 

 Categories may differ depending on your country and selected mobile phone. 

 

8. Top Applications 

 

 You can browse the most popular free or paid Samsung Apps by selecting Top Free or Top Paid, 

respectively. You can download free products without signing in or registering. 
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9. New/Featured Application List 

 

 You can browse or purchase new or featured (recommended) applications. 

10. Support 

 

 User Guide: Provides help for the Samsung Apps widget. 

 FAQ: Displays the Samsung Apps FAQ. 

 Notice: Displays the latest Samsung Apps news and notices. 

 1:1 Q&A: Post your questions about Samsung Apps here. Check My Q&A in the My Page Section 

for the answers to your questions. 

 Partner & Developer: Links to the Samsung application developer support site. 
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■ Sections Displayed after Sign-in 

1.   My Page 

 

 

 

 My Profile: Change your personal information, register your credit card details, and update or 

remove a registered credit card. 

 Purchase History: View your purchase history and download purchased applications again. 

 Wish List: Stores applications you wish to purchase at a future date. 

 My Vouchers: Displays a list of your redeemable vouchers. 

 My Q&A: Track your questions to sellers regarding purchased applications and their responses. To 

ask a seller a question, click the application in question from your Purchase History and use the 

“Ask the Seller” option at the bottom. 

 

■ Functions 

1. Membership Registration 

 

 Registering as a member makes all Samsung Apps products available for purchase. You can 

download purchased applications at any time after purchase. It’s possible to download free 

applications without registering as a member; however, non-members will not be able to access 

certain features, such as My Page. 

 Go to the main screen and click Join Now. Enter your e-mail address as your ID, create a 

password, and input the requested personal information. You can then agree to the Terms and 

Conditions. 

 At this point, you can choose to register your credit card information. If you do so, you will not have 

to enter them again when making a purchase. 
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2. Purchasing Products 

To purchase an application, either manually select your phone model or connect your phone to the 

computer, and then click Buy. It is not necessary to sign in to download free applications, but you will 

need to sign in as a registered member to download paid applications. You may simultaneously 

download multiple applications and even visit other pages while download is in progress. 

 

 Phone Connected 

- When you make a purchase while the phone is connected, the application is automatically 

downloaded and installed to the phone. 

 Phone not Connected 

- From the Select Phone menu, select your phone model. All applications purchased thereafter will 

be saved to My Downloads. You can then install purchased applications on your phone the next 

time you connect it to the computer. 
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3. Searching Products 

 

 Search applications by entering keywords in the search field. Entering a partial keyword will return 

a list of applications with names that start with the query, in order of popularity. 

 You can view the search results by category and change their sorting order. 

 You can only purchase paid applications if you are registered as a member and have signed in to 

your account. Then, simply click Buy to purchase the selected application. 

 Free applications can be downloaded without having to sign in. 

 You can also select applications and add them to your Wish List.  
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4. Payment 

 

 Once you’ve found an application you like, click Buy to proceed with the purchase. 

- Only registered members can purchase paid applications. Applications that are incompatible with 

your phone will not be available for purchase. 

- Credit cards are the only accepted form of payment. Your credit card information will be saved 

under Purchase Information. You will not have to re-enter this information for subsequent 

purchases. 

- Payment can only be made using a credit card issued from the respective country. For example, 

you will need to use a credit card issued in the UK to purchase applications from Samsung Apps 

UK. 

 If you have a voucher, you can redeem it against the value of your purchase. 

 With bundle products, you pay for one application but download additional applications free of 

charge. 
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5. Managing Purchased Products 

 

 If your phone is connected to the computer, Samsung Apps will download selected applications 

and automatically install them. 

 If your phone is not connected to the computer at the time of purchase, you can connect it later and 

install the application from My Downloads. 

 Go to Purchase History under My Page to review your previous purchases and download them 

again, if necessary. 

 You can manage your downloads and view a detailed list of your purchase history via My 

Downloads. 

 If the phone is not connected to the computer, all the applications in My Downloads will display 

transparent icons, indicating that they cannot be installed at this time. 

 Similarly, any applications that cannot be installed to the connected device will also display 

transparent icons. 

 You can browse your downloads by category: All, Ready to Update, and Not Installed. You can then 

sort the results by Recently Purchased, Recently Downloaded, or by Name. 

 Not Installed: Displays applications that have been purchased and downloaded, but not yet 

installed. 

 Ready to Update: Applications for which an update is available are shown with an update icon. 
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6. Managing My Information (My Page) 

 

 

 Retrieving lost e-mail or password. 

- You can retrieve a forgotten e-mail address or password by clicking Find E-mail/Password from 

the Sign In screen. 

- To retrieve your e-mail address, enter your name and date of birth. 

The e-mail address that corresponds to the information you’ve entered will then be retrieved. 

However, the last two characters will be replaced with the * symbol to protect your privacy. 

- To retrieve your password, enter your e-mail address and date of birth. A temporary password will 

then be sent to your registered e-mail address. 

 

 

 

 

 

 

 

 

 



- 13 - 

 

 

 Personal Information Managemen 

- In My Profile, you can update your e-mail address, password, name, and other personal 

information, as well as change your credit card information, or remove a registered credit card. 

- Click Edit personal information to update your details. 
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7. Purchase History 

 

 Use this page to download previously purchased applications again. 

 A detailed list of your purchase history will be displayed. 

 Download replacement copies of your purchase history. 

 Check payment and discount information of past purchases. 

 If you have a question about an application, click “Ask the Seller” to ask the developer directly. 

8. Wish list 

 View, edit, purchase or download applications you’ve added to your Wish List. 

9. My Vouchers 

 View your available vouchers and register any vouchers you’ve received. Some vouchers may only 

be redeemed against certain applications. Click View Eligible to see which applications the voucher 

can be used for. 

10. My Q&A 

 Check questions and responses 1:1 Q&A and “Ask the Seller.” 


